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Publisher’s Thoughts
Dear Reader,
 As we begin a new year, The New Social Worker 
is beginning its 25th year of publication. In this 
anniversary year, we are continuing our tradition of 
publishing for YOU, the “new” social worker (and 
that includes the experienced social worker who 
wants to stay new and fresh in your practice!). 
 I want to focus in this column on some changes 
to our line-up. We are bidding farewell to one of 
our long-time columnists and welcoming three new 
ones on board.
 Valerie Arendt, MSW, MPP, has written the Social Work Career 
Connect column since 2014. She has contributed so much knowledge 
and expertise in the area of social work career development/job search. 
Her articles have consistently been among the most popular in each 
issue. Please join me in thanking Valerie for her writing and her dedica-
tion to new social workers’ job success.
 We are welcoming two of the foremost leaders on leadership in 
the social work profession. Elizabeth J. Clark, Ph.D., MSW, MPH, and 
Becky S. Corbett, MSW, ACSW, former CEO and COO, respectively, 
of NASW, will write a new column—beginning in this issue—called So-
cial Work Leadership. We are fortunate to have both of them on board.
 Continuing our long-standing focus on technology in social work 
practice, Stephen P. Cummings, MSW, ACSW, LSW, joins us in this 
issue as the new Social Work Tech Notes columnist. Stephen is a leader 
in the social work tech community and will bring a new, cutting-edge 
perspective to this section of The New Social Worker.
 I don’t know about you, but I am excited to have these social work 
superstars—who are also outstanding writers—sharing their insights and 
viewpoints with us.
 Also in 2018, we are launching a webinar series (see page 9) and a 
poetry contest (see page 25). I think year 25 is going to be a great one. 
So, let’s get started, 2018! 
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Luisa Lopez
by Barbara Trainin Blank

 Had Luisa Lopez 
followed in the family 
tradition, she wouldn’t 
have become a social 
worker.
 “There was a long 
line of lawyers on my 
father’s side,” says 
the 33-year-old, who 
is a third-year MSW 
student at New York 
University’s Silver 
School of Social Work. 
“It was expected that’s 
what I would do—but 
also something I really 
wanted.”
 In anticipation of 
a law career, the New 
York native majored in 
political science at Col-
lege of the Holy Cross 
in Worcester, MA. 
 Then she set her 
sights on a different 
course, in part because 
of her position as a 
family support/as-
sessment worker with 
Healthy Families NY. 
She also started out 
headed toward case-
work. 
 “At Healthy 
Families, I worked with 
at-risk families—most 
of whom were single 
moms—with the goal of 
preventing abuse,” she 
says. “It was a transfor-
mative experience. I 
began to have the feel-
ing that it was mean-
ingful, that I could 
be good at having an 
immediate impact on 
families.”
 But there was 
something “puzzling” 
about her choice of 
casework. “It was 
because of my person-
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ality,” she explains. “I’m very laser-
focused on action.”
 Lopez took one policy course 
and changed direction. “I understood 
where social work is coming from,” 
she says. “The real work starts at the 
policy level—getting information from 
the field into the hands of those who 
determine where the funding goes.”
 Lopez dove into social work 
school with her characteristic energy, 
attaining several leadership positions. 
She started as First Year Student Rep 
of the NYU Silver Graduate Student 
Association, then moved up to Vice 
President. Currently, she is President 
of the association through 2018.
 She is also President of the Latinx 
Social Work Student Organization 
through 2018, as well as a Fellow of 
the Student Leadership Council and 
an NYU Silver Champion. 
 NYU created the Silver Cham-
pions program to create a dialogue 
between current and future students 
and build on the school’s identity as 
an intimate educational institution. 
Champions support the admissions 
process by interacting with prospec-
tive students at information sessions, 
local events, through email, phone 
conversations, and meet-and-greet 
tours/lunches.
 Lopez, who is of Dominican 
background, is also doing an admin-
istrative social work internship with 
the Latino Social Work Coalition and 
Scholarship Fund.
 “We’re focused on providing 
scholarship opportunities to Latino 
social work students,” she says. “But 
we also want to raise the rate of La-
tino social workers in the field.”
 Many clients on the social work 
scene are Latino. Some social work 
students make home visits to these 
clients but don’t know the language, 
she points out.
 Lopez has helped turn student 
meetings into “learning experiences”  
in which disagreements are “good” 
and students are encouraged to keep 

an open mind. Instead of seeking 
“safe spaces,” Lopez hopes students 
will value “brave spaces.”
 “I am very proud of the level of 
student engagement I’ve seen in the 
student body since I got to NYU,” she 
says. “I remember my first year on the 
GSA and brainstorming with the Coun-
cil and the Office of Student Affairs 
on how we could get more students to 
participate in events. The change has 
been gradual, but this year there’s been 
an exponential growth in the number of 
students who are now leading initiatives 
and running student groups.”
 Lopez is also proud of how ac-
tive the Latinx Social Work Student 
Organization has become. When she 
arrived at Silver, she recalls, there was 
no significant Latinx affinity group 
to support that community. “We’ve 
now grown to be an integral part of 
student programming at the Silver 
School,” she says. 
 Between her multiple leadership 
positions, internship, and classes, Lo-
pez doesn’t sleep much. “I’m literally 
running around like a madman trying 
to do a million things at once,” she 
says with a laugh. And this has been, 

Luisa Lopez

Lopez—continued on page 20
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According to the National As-
sociation of Social Workers, 
social work is a single profes-

sion with a distinct set of values, ethical 
principles, and standards. Under the 
Council on Social Work Education’s 
(n.d.) 2015 Educational Policy and Accred-
itation Standards, we have a common 
set of core competencies and receive 
common degrees at the baccalaureate 
or master’s levels. BSW and MSW 
programs introduce students to the 
single profession concept early on, 
and it is not long before many students 
are faced with the question of whether 
they want to become clinical social 
workers. Unfortunately, people who 
are new to the profession may not be 
familiar with the notion of clinical so-
cial work, what it means, and what the 
other options are. This article seeks to 
answer these questions, as well as the 
question of what the clinical/nonclini-
cal distinction means in terms of our 
ethical obligations.
 Clinical social work (CSW) refers 
to a “specialty practice area of social 
work which focuses on the assessment, 
diagnosis, treatment, and prevention 
of mental illness, emotional, and other 
behavioral disturbances. Individual, 
group and family therapy are com-
mon treatment modalities” (NASW, 
n.d.). To practice CSW, the laws in 
all 50 states require social workers to 
be licensed. To obtain licensure, they 
require an MSW with a CSW concen-
tration (including classes and field), at 
least two years of post-MSW super-
vised clinical practice, and successful 
completion of a CSW exam (Asso-
ciation of Social Work Boards, n.d.). 
State laws provide licensed clinical 
social workers with a number of legal 
benefits, typically including the legal 
authority to diagnose mental health 
disorders, to conduct psychotherapy, 
to bill clients for third-party insurance 
reimbursement, to open an inde-

pendent private practice, to provide 
clinical supervision, and to have the 
protection of “privilege” (i.e., courts 
cannot compel clinical social workers 
to testify unless clients provide permis-
sion).
 So, what is nonclinical social work 
(NCSW)? This term is reminiscent 
of the theme song for Gilligan’s Island 
when the lyrics enumerate key char-
acters, “There’s Gilligan, the Skipper, 
too....” Rather than naming everyone, 
however, one version of the jingle 
states, “And the rest,” as if they have 

no name, no special identity. What 
social worker wants to be defined by 
who they are not? For the purposes 
of this article, I am using the term 
NCSW for convenience, to indicate 
social workers who engage in case 
management, counseling, administra-
tion, advocacy, community develop-
ment, social action, and any other 
social work role that is not specifically 
clinical. I apologize if the term sounds 
dismissive, and I certainly believe that 
social workers should identify them-
selves by who they are rather than 
who they are not. 
 Across the United States and Can-
ada, approximately 29% of licensed 
social workers have clinical licensure 
(Association of Social Work Boards, 
2015). In most states, NCSWs can 
operate with either a BSW or MSW 
degree. About 30 states have nonclini-
cal licensure for social workers with 
BSW or MSW degrees. In practice, 
however, people can engage in many 
of the nonclinical social work functions 

without having a social work license—
and without even having a social work 
degree.
 Although the NASW Code of Ethics 
(2017) applies to all social workers, 
certain parts of the Code have more 
relevance for some social workers than 
for others. Part 1 of the Code refers to 
ethical responsibilities to clients, which 
certainly fits well for clinical social 
workers. Depending on the type of 
NCSW, some standards in this part 
may not be so relevant. 
 Consider a policy advocate who is 

not working for a particular 
client. How does this advo-
cate obtain informed con-
sent (Standard 1.03) from a 
client if there is no client? 
Consider the prohibition 
against having sex with 
clients under Standard 1.09. 
If a community organizer 

is working for the whole country, does 
this mean that the organizer cannot 
have sexual relations with anyone in 
the country? 
 Note also how boundary is-
sues may be different for CSWs and 
NCSWs. Standard 1.06 states, “Social 
workers should not engage in dual or 
multiple relationships with clients or 
former clients in which there is a risk 
of exploitation or potential harm to 
the client.” Thus, it would be inappro-
priate for CSWs to provide psycho-
therapy to their children or other close 
family members. In contrast, it might 
be ethically appropriate for NCSWs 
to provide a gun violence awareness 
program in a school that includes their 
children. Note that Standard 1.06 does 
not prohibit all dual relationships, but 
rather, advises social workers to avoid 
dual relationships when there is risk 
of exploitation or harm. CSWs are 
often working with vulnerable clients 
in situations where dual relationships 
are particularly risky. For NCSWs, the 

Ethics Alive!
Ethics and the Clinical/Nonclinical Distinction

by Allan Barsky, J.D., MSW, Ph.D. 
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riskiness of dual relationships varies 
widely, depending on the specific type 
of work they are doing. Contrast, for 
instance, an NCSW who is managing 
a homeless shelter who avoids hiring 
relatives because of concerns of nepo-
tism, versus an NCSW who teams up 
with a relative to advocate for im-
provements to the health care system.
 Despite the challenges in apply-
ing some standards from Part 1 to 
some forms of NCSW, other standards 
are certainly relevant to all forms 
of social work. Being competent to 
provide services under Standard 1.04, 
for instance, applies whether one is 
conducting diagnoses, empowering 
communities, or managing a social 
agency. Further, some NCSW func-
tions are similar to clinical social work 
in terms of working with identifiable 
clients. The obligations under Part 1 
are easily applicable to case managers, 
counselors, and advocates for specific 
clients.
 Part 6 of the NASW Code refers to 
social work’s obligations to the broader 
society. Arguably, some standards 
in this part align more closely with 
NCSW than CSW. Standard 6.04 says 
social workers should participate in 
social and political action. If a social 
worker has a private practice special-
izing in psychotherapy, how is this par-
ticipating in social and political action? 
In contrast, policy advocates and com-
munity organizers are participating in 
social and political action by their very 
nature. Despite the clinical/nonclinical 
divide, however, social work is a single 
profession. The NASW Code does not 
say that only certain social workers 
should promote social justice. All of us 
have this obligation. Thus, social work-
ers who specialize in clinical practice 
should devote some of their time to 
promoting social justice.
 Parts 2, 3, 4, and 5 of the NASW 
Code of Ethics include social workers’ 
obligations to colleagues, obligations to 
practice settings (employers), obliga-
tions as professionals, and obligations 
to the social work profession. Most 
standards under these parts fit equally 
for clinical social workers and non-
clinical social workers. For instance, 
demonstrating respect for colleagues 
(Standard 2.01) and avoiding discrimi-

nation (Standard 4.02) apply whether 
a social worker specializes in psycho-
therapy, community organization, or 
case management. 
 Virtually all social workers are 
familiar with the NASW Code of Ethics. 
Many social workers, unfortunately, 
are not familiar with NASW’s practice 
standards. Whereas the NASW Code 
applies to all areas of practice, practice 
standards are guidelines for particu-
lar areas of social work practice—for 
instance, clinical social work, peace 
and social justice, aging, child welfare, 
health, and violence. Social workers 
who specialize in these areas should 
become familiar with the relevant 
standards. Social workers who special-
ize in certain areas should also con-
sider joining groups that focus on these 
areas—for instance, the Clinical Social 
Work Association, the Association for 
Community Organization and Social 
Administration, the International As-
sociation for Social Work with Groups, 
and the American Case Management 
Association. Even though we are one 
profession, there is nothing inherently 
wrong with having areas of specializa-
tion and different groups that promote 
and support different areas of practice. 
Medicine has specializations in oncol-
ogy, cardiology, radiology, psychiatry, 
and so on, yet few would question 
whether medicine is a single profes-
sion. Similarly, social work may have 
divisions for the purposes of specializa-
tion, yet it still retains its core values 
and ethical principles.
 The tensions between clinical and 
nonclinical social work have existed 
since the times of Jane Addams and 
Mary Richmond. Although different 
social workers may prefer one form of 
social work over another, we are one 
profession with a dual interest—pro-
moting the well-being of particular 
clients, while also promoting the 
well-being of the broader society. As 
the social work mantra goes, “Policy 
affects practice, and practice affects 
policy.” From this perspective, CSWs 
and NCSWs are not polar opposites, 
but the complementary yin and yang 
of the social work profession. While 
it is crucial that students and new 
social workers understand the differ-
ence between clinical and nonclinical 

social work, it is also vital that they 
understand what brings us together as 
a profession.
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In the Field
Reflections on What I’ve Learned About Trauma 

in Social Work Practice Since My Field Placements
by Deborah M. Courtney, Ph.D., LCSW, MA

In 2006, I began studying in an 
MSW program, naïve to the 
extent of interpersonal trauma 

that so many people endured. My 
graduate school field placements were 
in a domestic violence agency and 
inpatient adolescent psychiatric unit. 
Both placements were invaluable 
experiences, providing opportunities 
to learn counseling skills, strengths-
based treatment approaches, and di-
agnostic and treatment planning steps, 
among other things. The supervision 
I received also enhanced my confi-
dence as a budding social worker. 
 Most of the clients who came into 
my office had a history of extensive 
trauma, including childhood sexual 
abuse, physical abuse, domestic 
violence, neglect, and exposure to 
violence, among other difficult ex-
periences. No matter what diagnosis 
the client presented with—whether 
depression, generalized anxiety, post 
traumatic stress disorder, intermittent 
explosive disorder—there was a com-
monality of an earlier traumatic life 
experience. 
 Early in my career, I felt strongly 
that this wasn’t a coincidence. I 
needed to learn more about how 
trauma affects us as human beings. 
This article highlights a few of the ma-
jor points that I have learned about 
trauma. I hope it is helpful to you in 
your work as a social worker. 

The Impact of Trauma 

 After much reading and train-
ing, I have simply glimpsed the tip of 
the iceberg with regard to traumatic 
experiences’ impact on the brain 
and body. The brain has the magnifi-
cent capacity to adapt in response 
to stimuli to help one feel safe and 
survive. During a traumatic event, 
the brain tells the nervous system to 

prepare the body for defensive ac-
tion. This is known as the fight, flight, 
or freeze response, or the fight or flight 
response. These defensive states lead to 
significant changes in the body’s base-
line functioning, such as increased 

heart rate, respiration, blood pressure, 
digestion, and internal temperature 
control. These physiological changes 
are normal biological responses. 
 Typically, when the event is over, 
the nervous system will turn off the 
fight, flight, or freeze response, and 
the body will return to a typical base-
line level of functioning. For instance, 
think about a common experience, 
such as driving in the car and almost 
rear-ending the car in front of you. 
In that moment, you may feel your 
breath stop, your heart race, and your 
stomach drop. This is your body’s 
automatic reaction to the threat of 
the near car accident. It is likely that, 
shortly thereafter, your brain will 
be able to make sense that the event 
is over and everyone is safe. Con-
sequently, the fight, flight, or freeze 
response will turn off, returning your 
body to its baseline level of function-
ing.  
 However, sometimes the brain 
cannot make sense that the threaten-

ing event is over. When this happens, 
the brain repetitively signals the 
nervous system that there is danger, 
continuing the fight or flight response 
(Herman, 1992). 
 Continued preparation for fight 
or flight leads to the development of 
disturbing physical and psychological 
symptoms. Imagine that long after 
that near car accident, you still had an 
elevated heart rate and that sensation 
in your stomach. Sitting with those 
feelings and experiences for days 
on end would likely start to feel like 
intense anxiety or eventually exhaust 
your system and feel like depression. 
 Let’s apply this paradigm to the 
thousands of children in the foster 
care system who have been diagnosed 
with disorders like ADHD, intermit-
tent explosive disorder, and anxiety. 
Many of these children have been 
neglected, have not had a stable or 
safe home, and have been exposed 
to other traumas, such as abuse or 
violence. It is likely that their fight or 
flight response is continually firing, 
which could result in symptoms that 
mimic the above-mentioned disor-
ders. “Fight” can look like angry epi-
sodes and aggression, whereas “flight” 
can look like difficulty concentrating, 
inability to sit still, and worrying. 
 I do believe that, in some cases, 
such mental health disorders are 
organic in nature, and medication 
can be very helpful. However, it is 
imperative in the assessment process 
to determine whether the symptoms 
of a disorder are rather the manifesta-
tion of trauma responses. If so, the 
treatment approach changes to one 
of helping the client settle the ner-
vous system and turn off the fight or 
flight response. It is possible for this 
to be done through an integration 
of trauma-informed techniques. In 
social work, it is imperative that we 
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do not allow the diagnostic model to 
stand alone, but to integrate it within 
a life span, systems, trauma-informed 
perspective. 

Integration of Trauma-
Informed Treatment 
Approaches 

 There are many effective trauma-
informed treatment approaches that 
I highly recommend social workers 
learn if working with clients who 
have experienced trauma. Although 
exploring the theories and working 
mechanisms of each of these treat-
ment approaches is beyond the scope 
of this article, I will briefly highlight a 
few as reference points. In my social 
work practice, I have learned that 
an integration of these approaches is 
most helpful to my clients. I would 
encourage all social workers to get 
training in whatever approaches reso-
nate with them and then to integrate 
them through practice wisdom in the 
way that is most effective for their 
clients. 

•	 Eye Movement Desensitization 
and Reprocessing (EMDR) is a 
treatment that integrates CBT, 
Somatic Experiencing, and 
neurobiological research to help 
clients process trauma and reduce 
present-day triggers and symp-
toms. Visit http://www.emdria.org 
for more information. 

•	 Trauma Focused CBT is a trauma-
informed cognitive behav-
ioral model used with children, 
adolescents, and their caregivers. 
Visit http://www.tfcbt.org for more 
information. 

•	 Somatic Experiencing is a model 
that focuses on relieving symp-
toms of trauma by focusing on 
the client’s body sensations. Visit 
http://www.traumahealing.org for 
more information. 

•	 Ego State Therapy is a psychody-
namic approach used to resolve 
internal conflicts that present as 
a “family of selves.” Explore Dr. 
Sandra Paulsen’s and Dr. Jack 
Watkins’ collaboration on utiliz-
ing Ego State Therapy to treat 
trauma. 

•	 Meditation, Breath Work, and 
Energy Healing are mindfulness 
techniques that are helpful in 
settling down the nervous system 
and turning off the fight or fight 
response, which is crucial to re-
duction of symptoms. Visit http://
www.mindful.org and look up Dr. 
Jon Kabat-Zinn for more informa-
tion. 

Important Lessons Learned 

 Beyond the research and treat-
ment approaches, I have learned the 
most important lessons about trauma 
from the clients I have had the privi-
lege to work with. 
 First, I have learned not to as-
sume what has been traumatic to 
someone. For instance, death of a 
loved one may be very traumatic to 
one client but not at all traumatic to 
another. Clients are their own experts, 
and it is my job to learn about their 
lives from them. 
 Second, holding a non-judgmen-
tal, caring, safe, and consistent space 
for the client is the most important 
aspect of healing. The relationship 
that can develop in such a space is 
where growth occurs on both ends. 
 Third, I learned to move away 
from sympathy toward empathy, from 
empathy toward inspiration. Clients 
who have experienced trauma are 
some of the most resilient and wise 
people I have ever encountered. 
Coming from a strengths-based, em-
powered approach allows clients and 
me together to witness their resilience 
and strength and make meaning of 
difficult life experiences in a much 
more powerful way. 
 Fourth, self-care is crucial for us 
to stay lovingly committed to this 
work. I have learned to make it a pri-
ority to personally practice all of the 
coping skills and self-care techniques 
that I teach to clients. Walking the 
walk is important! 
 Finally, I have come to learn that 
no one on this life journey needs fix-
ing, as none of us are broken. We are 
each a beautiful mosaic of life experi-
ence, given the opportunity to heal, 
learn, grow, and evolve on each step 
of the journey. 
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It has been an honor to have au-
thored the Career Connect column 
for The New Social Worker maga-

zine since 2014. In my 15 articles, I 
have written about social work inter-
views, salary negotiation, the value 
of a strong professional network, 
job search strategies and mistakes to 
avoid, transferable social work skills, 
and my first and most popular article, 
“10 Essential Tips for Your Amazing 
Social Work Résumé.”
 I am passing the social work 
career baton, and this will be my last 
column for The New Social Worker, 
for now. I am leaving you all with 
where we started, a follow-up to my 
résumé article. Since writing my first 
article about social work résumés, I 
have reviewed and provided résumé 
feedback to more than 500 National 
Association of Social Workers—North 
Carolina members. I review résumés 
of students, new professionals, and 
seasoned social workers who are 
looking to advance their social work 
careers. I speak often with hiring 
managers and organizations about 
what they are searching for in social 
work candidates and what they are 
looking for, both positive and nega-
tive, on candidates’ résumés.

 Make sure to read my first 
résumé article, “10 Essential Tips for 
Your Amazing Social Work Résumé” 
before diving into this article. The 
following are even more tips to help 
you develop a résumé that stands out 
and gets read by the hiring manager. 
I use a few real-life “DON’Ts” I have 
found on résumés and have included 
example “DOs” to help your résumé 
shine.

1. Include your credentials 
behind your name at the 
top of your résumé.

 The first item most hiring man-
agers look for on a résumé is the 
applicant’s credentials. If they are 
looking for someone with a social 
work degree, credential, and/or 
license, they don’t want to have to 
search the rest of your résumé to see 
if you meet the basic educational and 
licensure qualifications. You worked 
hard for your education and creden-
tials. Always include them after your 
name on your résumé, cover letter, 
and email signature.

DON’T: (Résumé header) Katherine 
Jones

Address, City, State, Phone, Email

DO: Katherine Jones, MSW, LCSW
Address, City, State, Phone, Email

2. State clearly who your 
clients are.

 Over the years, I have seen many 
résumés that make no mention of 
who the client is at internship place-
ments or places of employment. 
Social work is a person-centered pro-
fession. If you don’t mention who it is 
you provide psychotherapy for, who 
you assessed for services, or who your 
services are designed for, your résumé 
will not be as attractive to the hir-
ing organization. Even if you do not 
provide direct services, you need to 
define what population your organiza-
tion or program serves. Do you serve 
adults, children, seniors, individuals 
with substance use issues, individuals 
with developmental disabilities, indi-
viduals with mental illness? And in 
what settings? Be specific, especially 
if you are applying for a job working 
with similar populations.

DON’T: Primary responsibilities 
include intake, assessments, and refer-
rals.
 Even if I told you the name of 
this organization, you would have a 
hard time guessing who this social 
worker’s clients are. Always define 
who your clients are in the first bullet 
of each position.

DO: Provide clinical care manage-
ment for adult patients (age 21 and 
up) referred from Family Medicine 
Department, including conducting 
psychosocial assessments; developing 
patient-centered care plans; linking 
patients with community resources; 
and engaging in care coordination, 
communication, and follow-up.

7 More Tips for Your Amazing 
Social Work Résumé 

by Valerie Arendt, MSW, MPP
Social Work 
Career Connect
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3. Language matters. 

 Most of the time, social workers 
are spot on when using appropri-
ate language regarding their client 
populations or types of services and 
treatments they use. Occasionally, 
however, I will see résumés with out-
dated language. It is essential to use 
respectful language when describing 
your client population and the types 
of services you provide these popula-
tions. People-first language empha-
sizes the person, not the disability 
or diagnosis. This is the preferred 
language to use with some popula-
tions. However, others prefer identity-
first language (for example, a disabled 
person vs. a person with a disability). 
Don’t have your résumé passed over 
for using the wrong terms. It is usually 
safe to use the same language used in 
the job description or the language 
the organization uses to describe its 
client populations on the website.

DON’T: Served as intern at substance 
abuse clinic for drug addicts.

DO: Co-lead group therapy with 
clients recovering from substance use 
disorders using motivational enhance-
ment therapy and cognitive behav-
ioral therapy with the goal of develop-
ing tools for recovery and decreased 
chances of relapse.

4. Name your documents 
with your first and last 
name.

 Before emailing your résumé 
to an employer or submitting your 
résumé to an online Automated 
Tracking System (ATS), make sure the 
document is named appropriately. 
Remember, the hiring manager prob-
ably receives dozens or hundreds of 
applications for multiple job open-
ings, so a document named, “social-
work résumé 3” could get lost in the 
fray or deleted completely. Yes, you 
may have 10 versions of your résumé, 
but make sure the one you send out 
has your first and last name on it: 
“FirstName LastName résumé.”

DON’T: “résumé 1,” “social work 
résumé,” or “Brian résumé version 3.”

DO: “Jane Williams Résumé” and 
“Jane Williams Cover Letter” or “Jane 
Williams Résumé - United Way.”

5. Attending meetings is not 
a skill.

 Everything on your résumé 
should have a purpose and highlight 
either a professional accomplishment 
or a skill that you possess. Check out 
my résumé article mentioned above 
and my “Changing Areas of Practice—
The Transferability of Social Work 
Skills” article to make sure you under-
stand the importance of articulating 
accomplishments and skills on your 
résumé. The ability to work on teams 
is critical for social workers, and these 
teams often require many meetings to 
discuss client cases. However, saying 
you have attended meetings doesn’t 
express to your reader what you con-
tributed to the meeting or what your 
role in the meeting may have been. 

S o c i a l W o r k J o b B a n k . c o m  -  r e a l  j o b s  f o r  s o c i a l  w o r k  p r o f e s s i o n a l s

Here are some simple tips on how to distinguish yourself from the others:
1. Add your objective in the title.
2. Add your LinkedIn, Twitter, and other links so employers can see your personality.
3. Add more accomplishments to show your strengths.

Top employers on SocialWorkJobBank could be hiring for your dream job right now. The first way to stand out from 
the other candidates on SocialWorkJobBank is to update your résumé to show the employers why you’re the one 
they’re looking for. 

Find your dream 
social work job! 
Start your search at 
SocialWorkJobBank  
today!

http://www.socialworkjobbank.com
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DON’T: Attend general department 
meetings, treatment team, and case 
supervision meetings.

DO: Serve as team lead on multi-
disciplinary team, which includes 
physician, nurse, psychologist, and 
occupational therapist. Organize and 
facilitate case consultation meet-
ings for team to provide specialized 
service for children and young adults 
with mental health disorders.

6. Volunteer experiences 
are just as important as 
paid experience.

 If you have related, relevant 
volunteer experience that might look 
good to an employer, don’t hide it at 
the bottom of your résumé with no 
supporting information. List related 
volunteer experience under your 
“Relevant Experience” header, just 
as you would any paid employment. 
Include exactly what you did for the 
organization, what your contributions 
were, and when you were there. Say-
ing “Food Bank Volunteer” doesn’t 
tell your reader very much at all.

DON’T: (At bottom/last page of 
résumé) Volunteer, North Carolina 
Food Bank

DO: Volunteer, North Carolina Food 
Bank, Durham, NC, 2014-Present
•	 Attend and assist at special food 

and fundraising events, such as 
Stamp Out Hunger (Letter Car-
riers’ Food Drive) in May and 
Hunger Relief Day at the North 
Carolina State Fair.

•	 Organize bi-annual food drive at 
East Carolina University. Recruit-
ed 4 additional on-campus volun-
teers and collected more than 300 
pounds of food in 2014-2016 and 
400 pounds of food in 2017.

7. Should you submit 
your résumé as a Word 
document or PDF?

 This is a common question, and 
everyone seems to have an opinion 
about which format to use. If the job 

posting does not specify which format 
to use for your résumé and cover let-
ter, consider the following guidelines 
for when to use a PDF and when to 
use a Microsoft Word document when 
submitting your application docu-
ments.

When to use a PDF: When you’re email-
ing a résumé directly to someone.

 PDFs are typically virus-free 
when downloaded and retain for-
matting. Everyone seems to have a 
different version of Microsoft Word, 
and not everyone knows that certain 
fonts and formatting are inconsistent 
from version to version. Sometimes I 
review résumés that were two pages 
when emailed to me but are three 
pages when I open and view them.
 Word documents aren’t always 
mobile friendly and might show up 
corrupted in some systems. Please 
see the REAL example below that a 
hiring manager colleague received. 
This is what he saw when he opened 
the file on his mobile device. Not only 
is the formatting way off for the words 
that do appear, but the majority of the 
content has been replaced by emojis. 
 Someone might inadvertently al-
ter your résumé in a Word document. 

PDFs will provide the employer with 
an error-free copy.

When to use Microsoft Word: When you’re 
submitting your résumé online.

 You might opt for a Word 
document because of the compli-
cated nature of Automated Tracking 
Systems (ATS), the software used by 
medium and large organizations to 
weed through job applications. The 
ATS may not track or scan keywords 
on PDFs as well as on Word docu-
ments, which means your application 
could fail to reach a human. The PDF 
is typically going to be the better-
looking version, but if you have any 
worries about an ATS missing your 
keywords, the Word version is the 
way to go.

 Thank you for following along 
with me, and I wish you the best in 
your social work career. Your com-
munities need you, and I hope my 
articles will allow you to not only land 
a job you love, but also to share your 
strong social work skills serving those 
who need you most. 

Valerie Arendt, 
MSW, MPP, 
is the Associ-
ate Executive 
Director for 
the National 
Association of 
Social Workers, 
North Caro-
lina Chapter 
(NASW-NC). 
She received 
her dual degree 
in social work and public policy from the 
University of Minnesota and currently 
provides membership support, including 
résumé review, to the members of NASW-
NC. 

Share this issue of THE NEW 
SOCIAL WORKER with your 

friends, colleagues, 
and classmates!
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Visit us at AmericanProfessional.com or call 800.421.6694 to learn more.
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and service for Social Workers and Mental Health Professionals. 
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to superior protection, our clients receive individual attention, 
underwriting expertise, and low rates with no deductible or 
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OUR SOCIAL WORKERS PROFESSIONAL LIABILITY PROGRAM PROVIDES:

•  $35,000 Licensing Defense  
Board Coverage included for  
FREE (higher limits are available)

•  Easy Online Application – 
Credit Cards Accepted

•   Risk Management Hotline  
Should an Emergency Arise

•  Insuring Company rated  
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Privacy Coverage (HIPAA)

•  $100,000 in Medical 
Payments for Bodily Injury

•  $15,000 for Emergency 
Aid Expenses

•  $25,000 for Assault and 
Battery Coverage

•  No Automated Phone  
Menu System During  
Business Hours – You will be 
Assisted by a Representative 
Immediately

•  Confirmation within  
24 Hours

http://AmericanProfessional.com
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Although the world is full of suffering, it is 
full also of the overcoming of it. 

Helen Keller
                                   

Experienced social workers can 
easily recall a situation that 
involved the witnessing of suf-

fering, a situation so difficult that the 
details of the memory remain clear 
throughout their careers. For me, that 
situation was the death of a mother 
from lung cancer. I was consulted 
late in the afternoon because medical 
staff felt the woman would not live 
through the night, and her children 
were there alone. When I arrived, 
I found her four teenage children 
clustered around her hospital bed. 
They were tearful and overwhelmed. 
Their mother was unresponsive, 
and despite provision of oxygen and 
medications, her breathing was quite 
labored. There was no father in the 
picture, and there were no relatives or 
close family friends available to help 
them. I did not go home that night, 
but stayed to provide emotional sup-
port during their deathwatch. It was 
heartbreaking to see the fear in their 
eyes as they waited for their mother’s 
breathing to stop. In early morning, 
it did. Their mother’s suffering had 
ended, but the grief of the four teen-
agers had only begun.
 Witnessing suffering is difficult. 
Regardless of self-awareness, self-care, 
and support, witnessing suffering on 
a regular basis can be overwhelming. 
Arbore, Katz, and Johnson (in Katz & 
Johnson, 2006) note that “being pres-
ent to suffering on a daily basis places 
huge demands on our psyches, our 
souls, and our very being.”
 Eric Cassel, a physician, wrote 
a definitive article on suffering that 
has guided many professional in-
terventions. He defined suffering as 
the “state of severe distress associ-
ated with events that threaten the 
intactness of the person” (1982), and 
described suffering and its impact in 
broad terms. Cassel acknowledged 
that suffering is ultimately a personal 

matter, even though one can suffer 
enormously at the distress of another 
person. Although it is accurate that 
suffering usually is linked with physi-
cal pain and related symptoms, it 
goes much further. Suffering affects 
personal relationships, personal 
performance, personal transcendence 
or meaning, even one’s personhood 
(Cassel, 1991). 

 Loss and suffering often go hand-
in-hand, and social work frequently 
entails working with individuals who 
have experienced, or are experienc-
ing, loss. Examples include settings 
such as nursing homes, cancer pro-
grams, hospices, intensive care units, 
addictions, prisons, and foster care. 
Although the concept of loss has basic 
features regardless of the setting, each 
type of loss has specific characteris-
tics, circumstances, and consequenc-
es. For example, loss of a loved one to 
cancer is not too dissimilar to the loss 
someone feels when a family member 
is sentenced to a long prison term, or 
diagnosed with Alzheimer’s disease, 
or removed from a family and placed 
in foster care. 
 Temporary, sometimes revers-
ible, losses also have consequences. 
These can include loss of employ-
ment, loss of possessions to a fire or 
natural catastrophe, financial losses, 
or separation from loved ones as a 
result of estrangement, immigration, 
or a lengthy deployment for military 
service. 

 Then there are losses that have 
a personal, direct, and significant 
impact on the daily lives of the indi-
viduals who experience them. Loss of 
limb, loss of function or ability, loss 
of sight or hearing, or loss of repro-
ductive capability are examples that 
often require ongoing and prolonged 
psychological adjustment and adapta-
tion. 
 Regardless of the type of loss, one 
characteristic is fairly constant—every 
loss is accompanied by a grief re-
sponse of some intensity. At the same 
time, we understand the importance 
of resilience (Greene, 2012), and rec-
ognize that individuals are generally 
resilient, perhaps more resilient than 
we previously recognized (Bonanno, 
2004). We also know that professional 
interventions may be needed and use-
ful for managing some losses, but not 
as necessary for others.
 For example, the importance 
and utility of rehabilitation counsel-
ing to help veterans and others adapt 
successfully to loss of a limb or body 
function is well documented. Howev-
er, we may question whether and how 
professionals can be effective when 
faced with the suffering of a person 
who has experienced a significant loss 
by death. The loved one cannot be 
brought back, so how can we help a 
bereaved person adapt to the loss and 
move forward? 
 There are several important 
concepts that relate to loss and grief 
interventions. First is the recognition 
that grief is individual, variable, and 
complex. It is not a uniform syn-
drome, but there are some generali-
ties of experience. Lindemann (1944) 
described the symptomatology of 
acute grief that includes the physical 
distress and psychic pain and suffer-
ing that occur in the first few weeks 
following the death. Whereas acute 
grief may return for short periods 
after the initial shock of the loss, this 
intense level of grief response cannot 
be maintained indefinitely. 
 For individuals to move forward, 
they must engage in, and meet, the 

Loss and Suffering: The Role of Social Work
by Elizabeth J. Clark, Ph.D., MSW, MPH
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challenges brought about by loss and 
grief. Psychologist J. William Worden 
is credited with identifying four major 
tasks that must occur when adapt-
ing to the loss of a loved one. These 
include: acknowledging the reality 
of the loss; working through the pain 
and emotional turmoil that follow the 
loss; finding a way to live meaning-
fully in a world without the one who 
is gone; and continuing, but loosen-
ing, the bonds to the deceased while 
embarking on a new life (Worden, 
2009). Each of these tasks provides 
opportunity for assistance in the man-
agement of grief and the amelioration 
of suffering.  
 Another important factor is that, 
while bereavement is a static concept 
(the loved one is gone and you are 
without the loved one), grief is active. 
Attig (2011) has noted that grieving is 
not so much something that happens 
to someone as it is something some-
one does. Others describe grieving as 
forging a transition or a way forward, 
or, perhaps, a search for equilibrium. 
In addition to the grief that accompa-
nies the loss of a loved one, the idea 
of active grieving can be applied to 
other losses, and it indicates the pos-
sibility of positive intervention at vari-
ous points along the grief continuum.
 You may be thinking that you do 
not want to work in a practice area 
that includes loss and suffering, that 
you do not possess the necessary skill 
set. To some extent, it is impossible to 
avoid. The school social worker may 
need to help a child with a life-limit-
ing illness, or a child who has lost a 
parent or sibling. A social worker fo-
cusing on community issues may find 
her- or himself working with families 
affected by losses resulting from the 
opioid epidemic. Social service agen-
cies routinely deal with homeless-
ness, poverty, domestic violence, and 
mental illness—all issues accompanied 
by loss and that contribute to personal 
suffering. Private practice is replete 
with cases in which unresolved loss, 
along with grief and personal suffer-
ing, are major issues that need to be 
addressed.
 Given the frequency and com-
plexity of loss, social workers in al-
most all settings need expertise about 

loss and grief. As biopsychosocial and 
spiritual assessments are completed, 
the presence and effects of suffer-
ing due to loss and grief should be 
explored and incorporated (McCoyd 
& Walter, 2016).

Acquiring Necessary Skills  

 What do you need to know about 
loss and grief as a social work practi-
tioner? Perhaps a better question is: 
what do you already know about the 
topics and how can you build on what 
you were taught in your formal social 
work education? Bernice Harper, one 
of the foremost experts on hospice 
social work, developed what she 
termed “A Schematic Comfort-Ability 
Scale in Coping with Professional 
Anxieties in Death and Dying.” Her 
main premise was that anxiety is 
inherent in working with those who 
are dying and their families. The 
intent of the Harper Comfort-Ability 
Scale is to help social workers mea-
sure their sequence of emotional and 
psychological progress as they move 
from anxiety to deep compassion and 
professional wisdom (1994). Harper 
stresses the importance of “on-the 
job” training and the need for expert 
supervision.
 Numerous resources exist for 
social workers working in end-of-life 
care. The National Association of So-
cial Workers (NASW) published the 
NASW Standards for Palliative and End-
of Life Care in 2004, and in partner-
ship with the National Hospice and 
Palliative Care Organization, estab-
lished the first social work credential 
in this practice area—the Advanced 
Certified Palliative and Hospice Social 
Worker (ACHP-SW) credential. The 
standards and the requirements for 
obtaining the ACHP-SW lay out 
both the education and experience 
required for demonstrating clinical 
expertise and for ensuring that the 
relevant values, skills, and knowledge 
needed for this area of practice have 
been incorporated (NASW, 2004).
 If you work in a hospital or 
hospice setting, training in these areas 
should be available to you. There 
are also excellent college and certifi-
cate programs that offer specialized 

post-degree training in palliative and 
end-of-life care. In addition, many 
practice-specific social work groups 
provide formal training and continu-
ing education programs regarding 
loss. Take advantage of these as often 
as you can.  
 There is also a large and grow-
ing body of social work literature that 
addresses loss and suffering (McCoyd 
& Walter, 2016). As a practitioner, it is 
important to keep current with both 
research and practice advancements, 
and, as your expertise develops, con-
sider contributing your own observa-
tions, understanding, and research to 
the social work knowledge base.   
 Finally, it goes without saying that 
self-care is essential when working in 
any practice area, but even more criti-
cal when working in settings where 
suffering, loss, and grief regularly 
occur. Social workers need to develop 
professional coping mechanisms to 
deal with the sadness and anguish 
they encounter in their varied work 
settings. Developing professional 
support and self-care strategies will 
help practitioners function more 
effectively, and they will serve as an 
antidote to burnout and professional 
grief (Clark, 2011).
 Social workers are often required 
to give witness to suffering, and they 
usually feel the need to do more 
than witness. As helping and car-
ing professionals with high ethical 
standards and an advocacy focus, it is 
our responsibility to try to ameliorate 
suffering whenever and wherever we 
can. There are times, though, when 
there is little to be done clinically or 
professionally, when we must accept 
loss and suffering as a part of the hu-
man experience. 
 It can be difficult simply “being” 
with clients rather than “doing,” and 
this can result in feelings of awkward-
ness, helplessness, and discomfort. 
At those times—especially at those 
times—it is important to recognize that 
even small acts can make a difference 
in the burden of suffering. Sometimes 
the gift of your presence, simply ac-
companying the person who suffers, is 
one of those small, but most meaning-
ful, acts. 

Loss and Suffering—continued on page 20
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When I was a new social 
worker, I was sure I was go-
ing to change the world and 

save everyone. In a way, this idealism 
can be a positive trait. The flip side 
was that failure was devastating. As I 
practiced, I would find myself be-
coming more anxious and taking on 
more of my clients’ problems on my 
own shoulders to make sure they got 
solved. My shoulders were heavy. 
 This is part of the recipe for burn-
out in social work. There are a lot 
of great coping skills for working on 
self-care, and one of the things I keep 
in my toolbox is the lesson I learned 
from a a co-worker when she encour-
aged me to apply one of the skills I 
was teaching in group to myself. 
 Radical acceptance is a part of 
Dialectical Behavior Therapy, created 

by Marsha Linehan (2015). Radical 
acceptance postulates that we attempt 
to see things as they truly are, and let 
go of fighting reality.
 It worked for me in several ways. 
First, I realized that all people are 
on their own paths, and perhaps are 
exactly where they are supposed to 
be. Maybe this client wasn’t ready to 
commit to full treatment, but got a 
glimpse of it and now knows where to 
find help. Perhaps this is how things 
were meant to happen. 
 The second realization is that 
therapy is about planting seeds. We 
don’t always get to see them grow. I 
have had the experience of someone 
telling me years later something I 
said helped them in the long term. I 
have to remember that I don’t always 
get the privilege of knowing these 

outcomes, and they may in fact be 
happening with people I didn’t see as 
successful. After all, everyone is on a 
unique path, and I only get a glimpse 
for a very short time.
 This brings me to the third real-
ization—the one that helped me the 
most. The idea is that my influence is 
small. This was in direct contrast to 
the idea that I could save the world, 
but in reality, this realization saved 
me. I am only one person in a whirl-
wind of someone else’s very compli-
cated existence. I do not have to put it 
on my shoulders to make the change. 
They get some of that responsibility, 
as well. 
 When at the end of treatment, cli-
ents say I helped them, I am quick to 
tell them that they helped themselves 
and my influence was small. Isn’t that 
what social work is all about—helping 
people to help themselves? If they 
don’t engage in that, nothing works. 
Therefore, if I don’t get to take all 
the credit, which I never would even 
have considered, I don’t get to take all 
the blame, either. After all, my influ-
ence is small. 
 This isn’t to downplay the kind of 
impact we can make. We are some-
times lucky enough to be witness to 
an amazing sustainable outcome. 
However, my role in that is small. 
The universe, the person, the situa-
tion, the treatment, all had to come 
in line to make that happen. I don’t 
get to put it all on my shoulders. My 
influence is small. This is reality. My 
shoulders are light. 

References
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Note: This column on social work leadership is 
a new feature written by two established social 
work leaders. Dr. Elizabeth Clark was CEO 
of the National Association of Social Workers 
from 2001-2013. She currently is the President 
of the Start Smart Career Center. Becky Cor-
bett served as the COO of NASW from 2008 
to 2013. She is now the President of BSCorbett 
Consulting and is a national speaker, trainer, 
and executive coach. 
 Future columns on social work leadership 
will cover the practicalities of leadership, such 
as comparing needed management and leader-
ship skills, leadership styles and competencies, 
establishing your own professional brand, and 
finding a mentor. We hope you will stay tuned.   

You may remember that old 
childhood game of “follow the 
leader.” The leader was the 

first person in line, the one the rest 
of the children followed. It always 
seemed like a privilege or perk to be 
the leader. The teacher or the other 
students chose you. You were impor-
tant. 
 Throughout adolescence and 
college, different types of leaders 
emerged—the team captain, the class 
president, the head of the student 
council. These individuals also en-
joyed a certain honor, but what made 
them leaders?
 The literature is filled with vari-
ous concepts and definitions of the 
term leader and styles of leadership. We 
talk about born leaders, transforma-
tional leaders, transactional leaders, 
exceptional leaders, and servant lead-
ers, among others. All of these have 
their place, especially in the business 

world, but are they as relevant to the 
profession of social work?
 We believe that social workers 
have a responsibility to become lead-
ers, because leaders create change. 
Our stated goal for our profession 
is to promote positive social change 
and to work for social justice. To do 
that, we need to lead change in our 
organizations, our communities, and 
our society.

The Leadership Tradition

 Our profession has a history of 
leadership. You have studied many of 
them—Jane Addams, Jeanette Rankin, 
Frances Perkins, Harry Hopkins, 
Delwin Anderson, Dorothea Dix, 
Whitney Young, Dorothy Height, 
and Wilma Mankiller are examples. 
We also have social workers lead-
ing national change today. Among 
these are Senator Debbie Stabenow; 
former long-serving Senator Barbara 
Mikulski; former Congressman Ed 
Towns; Congresswomen Barbara Lee 
and Kyrsten Sinema; former Under 
Secretary of State Wendy Sherman; 
Bernice Harper, who helped establish 
the Foundation for Hospices in Sub-
Saharan Africa; Jared Bernstein, who 
served as economic advisor to Vice 
President Joe Biden; and Leymah 
Gbowee, who is the second social 
worker to receive the Nobel Peace 
Prize ( Jane Addams was the first). 
Equally important are social work-
ers in organizations and associations 
across the country and around the 
globe who are working to make a bet-
ter world, a more hospitable society.
 You are probably thinking that 
the list above is exceptional, that it is 
a list of great leaders, and that they 
are bigger-than-life leaders. We would 
agree, but most of them started their 
social work careers in jobs just like 
yours. Dorothy Height began her 
career as a caseworker in the New 

York City welfare system and went on 
to lead the National Council of Negro 
Women for 40 years. Senator Mikulski, 
the first woman to be elected to the 
U.S. Senate in her own right, began 
as a community organizer in inner 
city Baltimore. Delwin Anderson, 
who rose to direct social work at the 
Veterans Administration, the largest 
program of organized social work in 
the United States, began his career as 
a field social worker. 
 Also, before you write off the 
above list as ancient history, keep in 
mind that Congresswoman Sinema is 
only 41 years old. Leymah Gbowee is 
45. Leadership is not simply a func-
tion of age. It is so much more.

You Have Leadership Skills

 Perhaps social work leadership is 
most closely aligned with the model 
of transformational leadership, a 
style in which the leader identifies 
the needed change, creates the vision 
for that change, inspires and guides 
others to work toward that change, 
and executes the change as a team. If 
you chose social work as a career, you 
already possess the desire, the ambi-
tion, the vision, and the drive to do 
great things. 
 What else do you need to be a 
leader? Let's start with the important 
and fundamental leadership skills 
social workers acquire during their 
training. These include:

•	 insight into and understanding of 
human behavior

•	 ability to help others develop and 
succeed

•	 capacity to see situations from 
various perspectives

•	 a strong ethical framework
•	 respect for diversity
•	 participative decision making
•	 consensus building

What Is a Leader? Are You One? Can You Become One?
by Elizabeth J. Clark, Ph.D., MSW, MPH, and Becky S. Corbett, MSW, ACSW

Social Work Leadership 
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 In addition, we are trained in 
many of the practical aspects of lead-
ership, which are applicable across 
settings:

•	 problem identification
•	 listening and communication
•	 emphasis on teamwork
•	 conflict intervention
•	 understanding hidden agendas
•	 recognizing power differentials
•	 managing change

 These provide an excellent 
foundation for leadership, and you 
can build on them and expand your 
personal capacity to perform in a 
leadership role.

Developing Your Leadership 
Competency

 Many experts believe that leader-
ship effectiveness is the single biggest 
differentiator in a successful career. 
As a social worker, you graduated 
with a leadership skill set—better than 
most other professionals have when 
they begin their careers—but there is 
more to learn and experience. It is 
essential to recognize the difference 
between leadership and management. 
They are not necessarily equivalent. 
You can be a manager without being 
a leader, and you can be a leader 
without being in a management role. 
Noted business author Peter Drucker 
explained the two concepts in the 
following way: management is doing 
things right; leadership is doing the 
right things. 
 Be aware of gaps in your leader-
ship ability and move to fill those 
gaps. One way to do this is by be-
coming an expert on leadership—not 
simply a “book expert,” but an expert 
based on real life experience, and an 
expert about your own leadership 
style and abilities.

Be Leadership-Observant

 When you are around leaders, 
try to determine what traits and skills 
they possess. Watch how they relate 
to subordinates and those with even 
greater authority. Do they appear 

trustworthy or visionary? Are they 
humble or self-centered? Do they 
bully or inspire? Would you trust 
them? Would you follow them?
 Then make a list of what you 
consider the essential traits of a 
leader. You can easily find 50 or more 
in the literature (traits like visionary, 
trustworthy, energetic, decisive, team 
player, and tenacious come quickly to 
mind). Once you have identified what 
you believe are the most important, 
ask yourself which you already have 
and which ones you need to enhance. 
Keep in mind that few people are 
born leaders; most have to work at 
developing and perfecting the needed 
skills.

Take Pride in the Social 
Work Leadership Heritage

 Too often, as social workers move 
into leadership roles, they begin 
to identify themselves in ways that 
overshadow (almost hide) their social 
work background. That sends a subtle 
message that social workers can’t be 
effective leaders, or that the profes-
sion as a whole can’t lead change. 
That is in direct contrast to the impor-
tant history of leadership mentioned 
earlier.
 You may not always have so-
cial work in your job title, but it will 
always be part of your professional 
persona and training. Let others know 
you belong to a profession that values 
leadership and works for positive 
social change. 

Start Leading Today

 Leadership doesn’t depend on a 
job title, a salary level, or supervising 
others, and there isn’t some magical 
moment when you cross a line and 
finally become a leader. Speaking up, 
stepping up, and going that extra yard 
are good beginnings. Being thought-
ful, optimistic, and supportive of oth-
ers goes a long way. Maintaining your 
integrity and adhering to an ethical 
code are also essential for becoming a 
great leader.  
 As a new social worker, you have 
the ability to make important things 

happen, to change what needs to be 
changed, to do good things in this 
world. Isn’t that why you chose social 
work in the first place? As social work 
leader and civil rights advocate Dr. 
Dorothy I. Height said so beautifully, 
“We hold in our hands the power to 
shape not only our own, but the na-
tion’s future.”
 Another good reason to become 
a social work leader is the fact that 
the profession of social work is too 
important to be left to those without 
a social work background or a clear 
understanding of our professional val-
ues and goals. The profession needs 
more social work leaders, and we are 
excited to welcome you to the future 
generation of that leadership. 

Resources

BSC Tips and Techniques: Leading ME 
https://bscorbettconsulting.wordpress.
com/2017/12/08/bsc-tips-techniques-leading-me/

NASW Foundation Social Work Pioneers 
program presents biographies of 600 past and 
present social work leaders who have achieved 
the Social Work Pioneer designation.
http://www.NASWFoundation.org/pioneers 

Using a veteran to rookie approach and host-
ed by social workers Elizabeth Clark and 
Elizabeth Hoffler, the Start Smart Career 
Center offers a free blog site providing tips 
and advice for new professionals
http://www.startsmartcareercenter.org

Lisa Orrell, author of Millennials Incorporated 
and Millennials Into Leadership offers a blog 
resource, online assessments, and coaching. 
http://www.theOrrellGroup.com/

Dr. Elizabeth (Betsy) 
Clark is President of 
the Start Smart Career 
Center. She served as the 
CEO of the National As-
sociation of Social Work-
ers from 2001-2013. 

Becky S. Corbett served as 
the COO of NASW from 
2008 to 2013. She is 
now President of BSCor-
bett Consulting and is a 
national speaker, trainer, 
and executive coach.
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Editor’s note: I am pleased to introduce 
Stephen Cummings, our new Social Work 
Tech Notes columnist. Stephen is well-
versed in the world of tech and social 
work, and we are fortunate that he will be 
sharing his expertise with The New So-
cial Worker readers. Welcome, Stephen!

I was a new social worker in the 
early 2000s. I remember sweating 
through advanced practicum in 

a hospital setting. I was grateful for 
the placement I’d arranged—a rota-
tion in an inpatient oncology unit at a 
large regional trauma hospital. I was 
fortunate to have a group of dedicated 
clinical social workers, willing to in-
struct and mentor me throughout the 
academic year. There was much to 
learn. I finally had the opportunity to 
practice interviewing skills I’d worked 
on in my MSW program’s skills labo-
ratory. Despite the interventions we 
discussed in class, it was only when I 
walked into a patient’s room on my 
own that I could feel the difference 
between the preparation and active 
engagement. And despite the courses, 
one element was missing from my 
educational experience as I prepared 
for practice—the social work leader-
ship role in the use of technology. 
 The hospital setting is built on 
technology. The interdisciplinary 
team engages with patient care with 
it. It’s pervasive and easy to take for 
granted. For example, it’s common 
for X-rays to be visible at the patient’s 
bedside, no longer relegated to staff-
ing rooms away from view. Patient vi-
tals can be observed from a distance. 
Working in the ICU, I witnessed 
patient care that required cutting-edge 
technology that was managed with 
the highest competency. 
 Technological advancements in 
this setting are accepted as part of the 
daily experience. However, 20 years 
ago, my social work practice was in 

the beginning stages of a mas-
sive professional undertaking—
note-taking. I was witnessing the 
conversion from hand-written 
chart notes to patient records 
that could be written, accessed, 
and shared from anywhere. 
From my perspective, this was 
a natural, and much-needed, 
acknowledgment of technology 
use. I was just starting to take 
on-call shifts, which allowed 
me to stay at home until I was 
needed. I was available via pager. 
When I received a referral, I could ac-
cess patient records via an encrypted 
online database. Even while I was 
working on a regular shift, I could 
review patient records and chart 
before morning rounds off the unit, in 
my office, away from distractions or 
“curbside consults.” 
 It was not only progress; it was 
necessary. Besides, notes by hand 
were agonizing to write, took more 
time, and left a more static footprint. 
To read the hand-written note, you 
needed to be where the chart was 
located. Then the clinician would 
need to decipher a range of handwrit-
ing styles. This was not only impracti-
cal—if a hand-written chart note was 
misinterpreted, it could be potentially 
harmful to patients. A unified, dynam-
ic charting system wasn’t folly. I saw 
this as a natural fit with best practice 
for clinical social workers.
 Among my social work col-
leagues, this was not a mutually 
shared perspective. The presence of 
computer terminals in the office and 
on the units presented a new world of 
barriers. How do you log in? How do 
you access the charting space? How 
do you confirm the note was entered? 
What happens if you need to change 
or add to the note? One staff member 
suggested at least one conspiracy: 
this was about keeping the Informa-

tion Technology department busy, 
at the expense of a tried-and-true 
clinical practice. After all, one of the 
hallmarks of social work practice was 
keeping accurate records. From the 
perspective of at least a few of the 
social workers on staff, this was an 
affront to their practice. 
 I remember one interaction well. 
It was after I’d presented to our social 
work staff to highlight the features of 
the new charting software. I was re-
cruited to help make the case for this 
new electronic charting system to the 
social work staff. I guess administra-
tion members thought, perhaps, that I 
would be able to present bilingually—
the language of the new technology 
application and the language of social 
workers. I presumed this would be an 
easy sell. After all, I figured everyone 
would naturally be supportive of the 
qualities this change would provide. 
After the presentation, I was cornered 
by a colleague who was visibly irate. I 
was informed this was not only a bad 
idea; this new system would reduce 
productivity and increase harm to 
patients—everything I had just stated it 
was designed not to do. 
 I share this story not to retro-
actively complain about my fellow 
clinical social workers from a simpler 
time. As a new social worker at that 
time, I made a presumption about 
the readiness of the social workers I 

Remember Hand-Written Progress Notes?
A Social Worker’s Tale of Technology and Cultural Change  

by Stephen P. Cummings, MSW, ACSW, LSW

Social Work Tech Notes
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worked with every day; it wasn’t fear 
or ignorance, but rather a natural 
reaction to the changes being forced 
upon them. Perhaps, as a new social 
worker hoping to make an impres-
sion, I was more inclined to throw 
my enthusiasm behind the thing I felt 
most comfortable with—the up and 
coming technology platform—rather 
than address, as a new staff member, 
the concerns of my senior colleagues. 
 What could I have done? For a 
start, open a forum with a chance for 
people to talk about what they knew, 
and what they didn’t know, about 
the new technological platform that 
was being launched. On reflection, 
it became clear that systemic change 
was seen by some members on the 
staff as an affront to their practice. 
Their concerns were real, and these 
concerns had not been validated, or 
even acknowledged. In this environ-
ment, in this case, I reflect on steps I 
could have taken to help prepare for 
this shift:

•	 Recognize the concerns of the social 
work team. Without this step, it 

was reasonable to interpret the 
shift to the new technology as ag-
gressive and potentially destined 
to fail. 

•	 Listen to the team’s concerns. 
•	 Encourage perspective on the change 

as a positive shift for the collec-
tive social work practice. One 
of the best attributes of the new 
charting system was the abil-
ity for more clinicians to read 
social work notes in real time. 
This helped improve the role 
of social work in interdisciplin-
ary teams. I’d experienced this 
shift as the new charting system 
became more established, with 
physicians asking where my notes 
were within 24 hours of a patient 
admission. This didn’t happen 
before the new technology was 
implemented.

 In my current professional role, 
I’m asked to talk to social work clini-
cians about the current state of tech-
nology use in social work practice. 
This is the case in particular this year, 
as two major documents, the updated 

Standards for Technology and Social Work 
Practice, and the updated NASW Code 
of Ethics, have been published recent-
ly. Often, these requests to facilitate 
discussion involve what professional 
social workers are rightfully afraid 
of—concern over dual relationships 
in social media, understanding best 
practices for data security, and using 
videoconferencing platforms for 
counseling, to name a few. These are 
important concerns to address, but it’s 
not the only way to frame how social 
workers engage in technology. 
 One of the strengths of social 
work practice is our ability to be lead-
ers in technology use. The language 
of our updated standards document 
on technology emphasizes the need 
for reasonable competence. In devel-
oping new programs or creating new 
interventions involving technology, 
we are strongest when we aren’t just 
competent, but are emergent leaders. 

Stephen Cummings is a clinical assistant 
professor at the University of Iowa School 
of Social Work, where he is the adminis-
trator for distance education.

http://www.csw.utk.edu
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she adds in a more-serious tone, a “re-
ally hard one,” between the political 
landscape and concerns for the future 
of the DACA young people. 
 Lopez knows about immigration 
firsthand. Her parents came to the 
United States in the ’70s, moving to 
the diverse but largely Latino neigh-
borhood of Washington Heights. 
 They struggled for a while eco-
nomically. Her father started out as 
a manual laborer, while her mother 
made samples for designers in New 
York’s Garment District. Eventu-
ally, her father bought a construction 
company. Her mother runs a daycare 
center. 
 But difficulties aside, “we were a 
very loving family,” Lopez says. “And 
I learned a strong work ethic from 
them.”
 The family included a younger 
brother and three older half-brothers 
from her mother’s first marriage. 
 Law has entered her life, despite 
her change in profession. Lopez has 
been married for seven years to an 
Assistant District Attorney in King’s 
County (Brooklyn). They have no chil-
dren, but Lopez says she’s the “proud 
mother” of a baby cat she considers 
the “light of my life.” Kat Kat was a 
wedding gift from her husband. 
 On the rare occasion when she 
has spare time, Lopez spends it doing 
ballroom dancing and cooking. “I’ve 
always loved to dance,” she says, “and 
I’m a bit of an experimental cook. I 
hate following recipes. What I do is 
add a few things or take them out.”
 Courtney O’Mealley, Assistant 
Dean, Student and Alumni Affairs, at 
the Silver School and one of Lopez’s 
mentors, admires her greatly for her 
leadership skills.
 “She is a thoughtful and inclusive 
leader,” he says. “She engages well 
with other students, and puts a stamp 
on her presence in the school.”
 Luisa has the ability to under-
stand what other people are dealing 
with—especially during a period like 
October, when students are trying to 
figure out their roles on campus—and 
to “lead and do. She is careful about 
not delegating,” O’Mealley adds. 

 The Dean also cited Lopez’s flex-
ibility. Rather than being stuck in one 
style of leadership, she has many dif-
ferent leadership styles. “She doesn’t 
have a stock answer,” he says. 
 Lopez, used to juggling things, 
would be proud of the description. 

Freelance writer Barbara Trainin Blank, 
formerly of Harrisburg, PA, lives in the 
greater Washington, DC, area. She writes 
regularly for The New Social Worker and 
other publications.
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Now available in paperback and a beautiful hardcover gift edition...

On Clinical Social Work
Meditations and Truths From the Field

by Dr. Danna R. Bodenheimer, LCSW
Foreword by Jonathan B. Singer, Ph.D., LCSW

 Through words and images, Dr. Danna Bodenheimer brings to life a wide range of realities for 
clinical social workers. Consider her a master teacher, supportive mentor, or caring friend--this 
volume of “meditations and truths” is her gift to you and to the social work profession she loves.
 In her own gentle voice and conversational style, On Clinical Social Work is a collection of 
Bodenheimer’s writings and photographs. She encourages you to think critically about everything 
from assessment, diagnosis, intervention, and clinical supervision to the social worker’s internal 
world, anxieties, and self-care. She expounds on attachment and trauma in detail. She comments 
on current events and how they relate to the clinician’s work. Through it all, she weaves themes 
of social justice and an awareness of macro-level influences on clients’ lives.

 Images from Dr. Bodenheimer’s daily self-care practice of photography offer a glimpse into her deep exploration into the details 
of both clients’ and clinical social workers’ everyday lives through the keen focus of her camera’s lens.
 Building on her first book, Real World Clinical Social Work: Find Your Voice and Find Your Way, this volume shows you that you 
are not alone. All clinicians are seeking the “truth” about their work, and that is okay.
 Includes 53 essays and 23 beautiful, full-color photographs. This breathtaking, full-color hardcover edition is Dr. Danna 
Bodenheimer’s “love letter” to clinical social work. It makes a beautiful gift for a clinical social worker or a student who aspires to be 
a clinician.

ISBN: 978-1-929109-66-1 ($29.95, hardcover) • ISBN: 978-1-929109-65-4 ($24.95, paperback) • 2017 • 5.5 x 8.5 • 232 pages  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
Available at Amazon.com, BN.com, & other bookstores. 

From the Foreword
Danna pays attention to life’s details with a psychotherapist’s insight and writes about them 
with the passion of a slam poet. She speaks to the soul of social work and inspires us 
to think about more than just social work.

Jonathan B. Singer, Ph.D., LCSW
Associate Professor, Loyola University Chicago

Founder and host, Social Work Podcast

I read Danna’s writing with excitement because I know that, in her reflections, I will 
find some of my own truths. I find myself thinking that we are so different from each 
other. After all, we are of different ages, races, sexual orientations, religions, family structures. 
Yet, I consistently find connection to her thoughts and feelings. Her writing is honest, pas-
sionate, and filled with wisdom.

Valerie Dorsey Allen, DSW, LSW
Director, African-American Resource Center, University Of Pennsylvania

Dr. Bodenheimer writes not only about “how to” for social workers but also talks about 
the role of the social workers themselves. This emphasis on self reflection is often 
missing from treatment manuals.

Sean Erreger, LCSW
Stuck on Social Work Blog

Dr. Bodenheimer’s book offers pearls of wisdom that all clinical social workers, ranging 
from novices to seasoned practitioners, can truly benefit from. I plan to include this book 
as recommended reading on the Advanced Social Work Practice [and] Leadership and 
Management course syllabi that I teach.

Jack B. Lewis, DSW, LCSW
Assistant Professor, Stockton University MSW Program

Dr. Danna Bodenheimer, LCSW, lives and 
works in Philadelphia, PA. She received both 
her bachelor’s and master’s 
degrees from Smith Col-
lege, in addition to attend-
ing a post-baccalaureate 
program in psychology 
at Columbia University. 
Danna went on to receive 
her doctorate in social 
work from the University of Pennsylvania. 
Danna divides her time between consulting, 
supervising, writing, and practicing. After 
nearly 10 years in private practice, Danna 
opened the Walnut Psychotherapy Center, an 
outpatient, trauma-informed mental health 
practice that serves the LGBTQ population. 
The practice makes use of psychodynamic 
therapy and strives to make long-term mental 
health treatment affordable and available to as 
many people in Philadelphia as possible. Danna 
has taught at the University of Pennsylvania, 
Temple University, Rutgers University, and 
currently at Bryn Mawr’s Graduate School 
of Social Work and Social Research. She is 
the mother of two fascinating and inquisitive 
young boys. She is a licensed clinical social 
worker (LCSW) in Pennsylvania.
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Before you start reading, take 
a look at my name—Sandy A. 
Ramirez Sanchez. It is long and 

in four different parts. This begs the 
question: Have you ever wondered 
why some Hispanic names are long? 
A name directs you to the individual, 
family, group, or community you will 
engage to begin the planned change 
process. Engagement sets the stage 
for the work ahead, and cultural 
competency is part of the material 
used to build a bridge of engagement 
between the social worker and the 
client. A basic understanding of how 
some Hispanic names are structured 
helps to build trust and demonstrates 
respect. Cultural competency is not 
simply a knowledge or awareness of 
cultural variations; it encompasses 
respect for the diversity that social 
workers celebrate as strengths. 
 Another good reason to under-
stand this is that accurate documenta-
tion, including those long Hispanic 
first or last names, falls under the 
social worker’s ethical responsibili-
ties in practice settings, section 3.04, 
regarding client records to ensure “...
documentation in records is accurate 
and reflects the services provided” as 
outlined in the National Association 

of Social Workers (NASW) Code of 
Ethics.   
 I will use my name as an exam-
ple to illustrate the cultural impor-
tance of the maternal and paternal 
last names. 
 First names are not always one 
name, as shown in the chart below 
with Maria De Jesus. Last names can 
be in two parts or even three. Maria’s 
last name could get longer if she mar-
ried Fernando. For example, Fernan-
do’s last name is Ramos Vazquez, and 
Maria’s last name is Rios Velez. Once 
married, Maria’s last name could be 
Rios De Ramos. Maria can main-
tain her original paternal last name 
(Rios) but drop the maternal last 
name (Velez) and replace it with “De 
Ramos.” The “De,” in Spanish, means 
“of,” so Maria becomes “of” Ramos. 
Referring to some as Mrs. Rios De 
Ramos—or in Spanish, Señora Rios 
De Ramos (Señora De Ramos is fine 
too)—is a form of respect and formal-
ity. As with any cultural difference, 
there are within-group differences. 
Not all Hispanic people keep or pass 
on both the paternal and maternal 
last names. Similarly, not all mar-
ried Hispanic women use the “De.” 
Acculturation can take place, and 

these examples are not representative 
of all Hispanics. When in doubt, ask 
the client and she, as the expert, can 
show you the correct way to write her 
full name.   
 Now, let us try a brief exercise: 
Mom: Maria De Jesús Ríos De Ramos
Dad: Fernando Alejandro Ramos Vazquez 
 If Maria and Fernando had a 
son whose first name is Carlos and 
middle name is Jose, what would his 
full name be if they chose to continue 
using both the paternal and maternal 
last names? 

a. Carlos Jose Rios Ramos
b. Carlos Jose Ramos
c. Carlos Rios Ramos 
d. Carlos Jose Ramos Rios

 The correct answer is “D.” You 
have the first name, Carlos, and the 
middle name, Jose. The last name 
begins with the paternal last name, 
Ramos, followed by the maternal last 
name, Rios, for a complete name of 
Carlos Jose Ramos Rios (no hyphen).   

Resources
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Sandy A. Ramirez Sanchez, MSW, is a 
care coordinator with Nemours duPont 
Pediatrics in Wilmington, Delaware. 
Ramirez Sanchez graduated from Kutz-
town University of Pennsylvania with her 
MSW. She is currently a Doctor of Social 
Work student with the joint Kutztown 
University of Pennsylvania and Millers-
ville University of Pennsylvania DSW 
program.  

Señor/Señora, What Is Your Last Name?
by Sandy A. Ramirez Sanchez, MSW, LSW

Señor/Señora, what is your last name? 

Sandy A. Ramirez Sanchez, MSW, LSW 

Srami026@yahoo.com 

Before you start reading this brief article, I would like you to take another look at my name. It is long and in 
four different parts. This begs the question: Have you ever wondered why some Hispanic names are long? A 
name directs you to the individual, family, group or community you will engage to begin the planned change 
process. Engagement sets the stage for the work ahead and cultural competency is part of the material used to 
build a bridge of engagement between the social worker and the client. A basic understanding of how some 
Hispanic names are structured helps to build trust and demonstrates respect. Cultural competency is not simply 
a knowledge or awareness of cultural variations; it encompasses respect for the diversity that social workers 
celebrate as strengths.  

Another good reason to know this is that accurate documentation, including those long Hispanic first or last 
names, falls under the social workers’ ethical responsibilities in practice settings, section 3.04, regarding client 
records to ensure “…documentation in records is accurate and reflects the services provided” as outlined in the 
National Association of Social Workers (NASW) Code of Ethics.    

I will use my name as an example to illustrate the cultural importance of the maternal and paternal last names: 

     SANDY ANHAI RAMIREZ SANCHEZ

My first name. Please note that some first names can be in multiple 
parts. Example: Maria De Jesus. That would be the entire first name 
and typically no middle name in those situations. Note: when you 
have the word “De” it typically connects the first part (Maria) with 
the second part (Jesus) of the first full name. In these cases, the 
person might be called by the whole name (Maria De Jesus) or just 
Maria.  

Middle name. Typically 
no major differences 
here.  

Many Hispanic 
last names are in 
two parts. 
Ramirez is the 
paternal last 
name (my 
father’s first last 
name) and 
Sanchez (my 
mother’s first 
last name) is the 
maternal last 
name. Both, 
together with no 
hyphen, make 
the last name. 
My last name is 
“Ramirez 
Sanchez,” not 
Ramirez or 
Sanchez by 
itself.     
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BECOME A LEADER IN SOCIAL WORK
At Loyola University Chicago, you can advance your career while creating change in the lives of those you  

help. Ranked among the top 25 percent of graduate programs in the country by U.S. News and World Report, 
Loyola University Chicago’s School of Social Work offers access to more than 300 field placements and countless 

opportunities to learn from its experienced faculty.

ATTEND AN ONLINE INFORMATION SESSION
 

Thursday, January 18  •  6 p.m. (CST) 
Thursday, March 6  •  Noon (CST)

To register, visit LUC.edu/motivate.

GRADUATE STUDENTS CAN EXPECT

•  Small class sizes  •  Explorative discussions  •  A collaborative environment   
•  Expert faculty with a wide range of specialties

All admitted students are automatically considered for Loyola scholarships—and there are a number of 
external awards available as well. About 10 to 15 percent of students are awarded a scholarship totaling 

$9,500. Start at Loyola—and empower yourself and your world.

SCHOOL OF SOCIAL WORK

http://LUC.edu/motivate
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 Hurricane is a painting I completed to process the overwhelming feelings I had surrounding domestic violence. I 
often use art to articulate and process feelings when words fall short.
 In this piece, there are turbulent green scrawls drawn with oil pastels over gray storming clouds that flow and 
resurface throughout the piece. These repetitive marks signify the ebb and flowing cycle of abuse. There is a deliber-
ate build-up and break-down of forms that are a theme throughout my work.
 There are drips that pour like cleansing rain. The bright blue figure signifies hope and resilience. There is golden 
light shining through the storm as a sort of clearing like the sunlight.

About the Artist: Courtney Carroll's work is influenced by mood and atmospheric conditions captured through her energetic mark-
making. Courtney Carroll studied painting and printmaking at the Maine College of Art in Portland, ME. She received her B.A. 
in art in 2008 from the University of Hawaii, Hilo, and currently is working on her master’s in social work at Indiana University 
South Bend. 

Hurricane
by Courtney Carroll
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Reverse Poetry Contest
Social Work Month 2018  

                            www.socialworker.com

                        www.luc.edu/socialwork/  
Submission Deadline: January 16, 2018

Submit to: lindagrobman@socialworker.com
Win cash prizes and publication!  

     The New Social Worker® magazine, in collaboration with Loyola University Chicago 
School of Social Work, is having a poetry contest! We are seeking submissions from social 
work practitioners and students for Social Work Month 2018. The contest is being co-coor-
dinated by Linda May Grobman, MSW, ACSW, LSW, and Brian L. Kelly, Ph.D., MSW, 
CADC.

     Submissions are to be in the form of a reverse poem. This is a poem that has one meaning when read from top to bottom 
and another meaning when read from bottom to top. See an example at:

    https://www.ndtv.com/offbeat/incredible-a-poem-that-can-be-read-backwards-written-by-14-year-old-554933

     We chose this form of poetry for the contest, because it requires creativity and critical thinking, and it lends itself to themes 
of social justice.  Use your imagination!

Guidelines:

•	 Entrants must be students or graduates of Council on Social Work Education-accredited social work programs.
•	 Each entrant may submit one poem to the contest.
•	 All submissions must be in the form of a reverse poem, submitted in a Word file.
•	 Submissions may also include a video or audio performance of the poem, submitted as a YouTube or SoundCloud link.
•	 Submissions should focus on an aspect of social justice (for example, social and economic justice, racial and ethnic justice, 

human rights). Please do not limit yourself to these examples.
•	 There will be two categories: (1) social work students, and (2) social work practitioners (graduates of social work programs).
•	 There will be three (3) prizes in each category, for a total of six (6) prizes.
•	 Winners (1st, 2nd, and 3rd place in each of two categories) will receive cash prizes: $300/1st place, $150/2nd place, 

$50/3rd place.
•	 Winning submissions will be published on The New Social Worker website (http://www.socialworker.com) during March 2018 and 

may also appear on our various social media channels, such as Facebook, Twitter, and Instagram, and in our publications.
•	 Non-winning submissions may be published on The New Social Worker website (http://www.socialworker.com) and may also 

appear on our various social media channels, such as Facebook, Twitter, and Instagram, and in our publications, at the 
publisher’s discretion.

•	 By submitting to the contest, you are granting permission for your poem to be published in written, video, and/or audio 
formats on The New Social Worker website (http://www.socialworker.com) and on its various social media channels, such as 
Facebook, Twitter, and Instagram, and in The New Social Worker publications.

•	 Submit to lindagrobman@socialworker.com with the title of your submission in the email subject line.  In the Word file, 
please include:  Title of poem, your name, credentials (student or social work degree), job title (if applicable), affiliation 
(school, agency), text of the poem, link to YouTube or SoundCloud version of poem (if applicable), 1-sentence bio.

•	 Submit no later than January 16, 2018.

     Thank you!
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This article is based on a #MacroSW 
Twitter chat on protest songs. #MacroSW 
Twitter chats are held every Thursday 
night at 9 p.m. Eastern. For more 
information, check out https://macrosw.
com. The New Social Worker is a 
#MacroSW media partner.

I didn’t know I wanted to be a 
social worker until I was in my 
late 20s, but I’ve loved music as 

far back as I can remember. I was 
convinced the greatest job a person 
could have was as a disk jockey for 
the local radio station. As an older 
child, I wanted to be a music jour-
nalist. I started reading Rolling Stone 
magazine when I was 13. Rolling Stone 
was seen as a resource for both critical 
music writing and political discourse. 
These two areas of focus—politics and 
music—began to make sense to me. 
It was the Reagan era, and “Born in 
the USA” was not the first song about 
Vietnam I remember hearing, but 
it was the first song that fit the con-
cept of “protest song” in the popular 
culture. 
 I was aware of the lasting impact 
of the Vietnam War, even though I 
was far too young to have firsthand 
knowledge of it. I was struck by how 
Springsteen had to fight to keep his 
song from being appropriated po-
litically, when the Reagan campaign 
sought to appropriate “Born in the 
USA” as straightforwardly patriotic, 
rather than Springsteen’s intent: it was 
a protest song (Dolan, 2014). 

The Elements of the Protest 
Song

 So, what constitutes a protest 
song? On the surface, this seems 
straightforward—a topical song with 
a focus on social justice and social 
change. That said, the best songs 
are propelled by their themes and 
their quality. Dorian Lynskey, music 
writer for The Guardian, notes: “In 
songs such as ‘Strange Fruit, Ohio,’ 
‘A Change Is Gonna Come,’ or 
‘Ghost Town,’ the political content is 

not an obstacle to greatness, but the 
source of it. They open a door and 
the world outside rushes in” (2011). 
A protest song, then, could include 
three elements—a social justice issue, 
a movement that carries the message, 
and the song’s quality. Some songs are 
organic to their specific movements. 
However, it’s important to consider 
what constitutes a “movement.” Social 
justice issues aren’t linear and don’t 
occur as a single wave. Some move-
ments sustain in the face of incremen-
tal change. Concepts like class or race 
struggle inspire songs that are not 
necessarily tethered to a specific place 
on the timeline. 
 Consider Marvin Gaye’s “What’s 
Going On,” released in 1971. This 

song lives 
on in the 
collective 
con-
scious-
ness. The 
song’s 
subject 
centers 
on police 
brutality 
targeting 

anti-war protests. Gaye is noted for 
describing the song as one of love, 
not protest. However, the song fits the 
general definition of a protest song, 
and the themes—unfortunately—re-
main relevant. Along wih message 
and movement, the song’s impact is 
built upon artistry. As Mike Katzif 
noted on NPR, “If it weren’t for 
Gaye’s skillful songcraft, his message 
might have been lost” (2011). 
 Looking back at “What’s Going 
On,” it’s worthwhile to consider the 
lasting impact, given the changes 
in how music is distributed. Until 
recently, methods for disseminating 
a song were pretty standard—tangible 
formats (vinyl, tape, CD) and the 
airwaves (radio, television). 
 Look at how music is popular-
ized in the age of social media and 
internet commerce. The ease of 
compiling playlists on social media 

platforms cannot be understated. The 
#MacroSW playlist, for example, 
was initially compiled and shared 
within one hour. Anyone who recalls 
curating mixtapes by recording from 
other sources, and then sharing them 
with friends, may look at the effi-
ciency of this kind of curation and, 
perhaps, feel nostalgic at the work it 
took to get a mixtape made back in 
the 1980s. 

The Expanding Culture

 Along with advancing technol-
ogy, we also see an expansion of 
musical genres and subgenres. Not 
long ago, the popularity of a song was 
measured by looking at two indica-
tors: sales of the song in single form, 
and radio airplay. Current measure-
ments include calculating streaming 
volume, sales across physical and 
digital outlets, and radio airplay. This 
creates multiple pathways for more 
artists to reach a wider audience. This 
expansion relates to the demise of the 
“monoculture” (Touré, 2011). 
 Up until the 1990s, “massive 
musical moments” were notably fre-
quent; the music of the moment was 
everywhere, seemingly impossible 
to ignore. Think of Public Enemy’s 
It Takes A Nation of Millions to Hold Us 
Back, another popular work of social 
commentary. In the year of its release, 
1987, it was ubiquitous, so you were 
likely to hear it, even if rap music 
wasn’t your thing. Now, writes Touré, 
“If you’re under 25, you’ve never felt 
a True Massive Musical Movement” 
(2011). 
 It’s less likely that any one artist 
sparks a cultural phenomenon. The 
reasons for this aren’t necessarily 
evident; we may be preoccupied with 
many more media options outside of 
music, and the ability to access music 
is simply more diverse than ever. And 
social media isn’t necessarily a bar-
rier—as movements ignite and grow, 
music creation and sharing is a part of 
the movement. Writing for The Atlan-
tic, Salamishah Tillet (2015) notes the 

The #MacroSW Protest Song Playlist 
by Stephen P. Cummings, MSW, ACSW, LSW
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recent events in Ferguson, including 
the decision not to indict Darren Wil-
son, led to J. Cole releasing “Be Free,” 
distributed in 2014 through multiple 
platforms, including SoundCloud. 

The #MacroSW Protest Song 
Playlist 

 The #MacroSW playlist origi-
nated during one of our Twitter chats 
in spring 2017. Participants during the 
chat were asked to share what their 
favorite protest songs were. About a 
dozen suggestions were made, and 
at the end of the chat, I was able to 
publish and promote the #MacroSW 
playlist in the YouTube platform to 
our chat participants (#MacroSW 
Protest Song Playlist on YouTube, 
2017). The list’s only guiding category 
is that the songs listed fit the general 
description of the protest song. The 
songs aren’t arranged in any kind 
of “flow” that connects the songs 
together. Artistically, this may run 
counter to the approach seasoned 
mixtape curators take. I would sweat 
these details when making mixtapes 
30 years ago. 
 On November 9, 2017, I hosted 
a #MacroSW chat in which I asked 
questions about the playlist and about 
protest songs in general. 

What songs should be 
added to the #MacroSW 
Protest Song Playlist? 

 I asked: What songs hold special 
meaning to you? Participants sug-
gested and shared:

•	 Songs by Holly Near, Si Kahn, 
and Judi Small

•	 Pete Seeger performing “We Shall 
Overcome”

•	 The Beatles’ “Revolution”
•	 Bob Marley’s “Small Axe”
•	 Calle 13’s “Latinoamerica”
•	 Kendrick Lamar’s “XXX”
•	 Tricky’s version of Public En-

emy’s “Black Steel.” 
•	 “Nuestro Himno,” written in 

response to a lack of response to 
immigrant issues

 Musical styles were also dis-
cussed, including Nueva Trova, the 
music of the Cuban revolution. 

What makes a song a 
“protest song”? 

 The group focused on the need 
for a strong message in protest songs, 
adding that songs should be emotion-
ally engaged so more people can con-
nect to them at the emotional level. 
Songs that connect emotionally can 
become part of a movement to create 
change. Also, the artist is as important 
as the message. Do the artists have the 
personal perspective featured in the 
song they are performing? 

What is the impact of the 
internet and social media 
on the protest song? 

 Chat participants shared thoughts 
similar to the ideas noted here. Some 
participants shared the perspective 
that younger people don’t seem to 
listen to protest songs, at least not as 
much as in the 1960s. However, this 
may be due to the splintering of the 
musical culture and the technology 
that expands the listening choices we 
can make. The nature of a song or 
video “going viral” can allow for ac-
tive, critical discussion. 

The Social Work Perspective 

 From this discussion, what could 
a social work perspective on protest 
songs include?
 Focus on active listening. We 
learn, develop, and demonstrate 
active listening in our practice. This 
should extend to the music of social 
justice movements. It’s imperative we 
give the work of musicians the same 
attention we provide in our practice. 
It’s easy to treat music as one would 
treat wallpaper—decorative, but not 
significant. This defeats the purpose of 
the art and minimizes the work of the 
artist.
 Look at how music is a part 
of our ongoing cultural awareness. 
This includes getting out of one’s 
music bubble and listening to how 

the soundtracks of social justice 
movements may originate or reflect 
cultures outside the comfort zone. 
Yes, music is a source or relaxation, 
enjoyment, and pleasure. Music that 
challenges the listener shouldn’t be 
dismissed, particularly when the mes-
sage is meant to defy what’s normal.
 Create our own artistic works. 
Social workers are artists. Some of us 
have the talent, creativity, and perse-
verance to create music that speaks to 
the social justice issues we are pas-
sionate about in our practice. 
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Movies often offer insight into 
(or, at least, depictions of) 
family dynamics. In this is-

sue, Social Work Goes to the Movies takes 
a look at three recent films that social 
workers can use to illustrate, reflect 
on, and discuss the different ways in 
which families interact.
 Mully was in theaters as a two-
night-only presentation through 
Fathom events, and it’s now available 
through Amazon. Charles Mulli was 

born into pov-
erty in Kenya. 
After being 
abandoned 
by his family, 
he survived 
by begging 
and steal-
ing. Inspired 
while visit-
ing a church, 
and through 
hard work 

and perseverance, Charles became 
a leading business figure in Kenya. 
He married and had several children, 
and his family enjoyed a comfortable 
life. Then, after he was confronted by 
some youth on the streets, he became 
convinced of his own responsibility as 
a prosperous person to do something 
about the needs of others in his coun-
try who were still trapped in poverty. 
 The Mulli household transitioned 
from a family home into a group 
home of sorts, and the Mulli fam-
ily moved to a large plot of land to 
provide a home and a safe family to 
hundreds of children who had been 
living on the streets. Charles’ children 
initially struggled with his devotion 
to the children of his community, but 
eventually embraced his work. 
 As you watch Mully, consider 
the impact that you can have in your 
community. What needs do you see 
that you can work toward meeting? 
How can you incorporate your family 
or friends into your personal mission?

 Coco is the latest Pixar film, and 
in it, Miguel seeks identity and guid-
ance from his family history. Part of 
Miguel’s family history has been hid-
den from him. 
He finds that 
he has talents 
and ambitions 
for which he 
cannot iden-
tify a source 
or an outlet. 
In seeking 
out the truth 
about his fam-
ily, Miguel 
finds a way to 
fully embrace 
his own talents, and ultimately, to 
help his family find healing for a long-
borne wound. Coco highlights the fact 
that people are not solitary; we live 
in community, and to some extent, in 
the context of family. 
 In Coco, Miguel wonders about 
aspects of his identity that are hid-
den from him by his well-meaning, 
injured family. My primary writing 
work takes place on AdoptionAtThe-
Movies.com. One of my main goals 
is to convince families touched by 
adoption to move away from secrecy 
and shame into a place of open com-
munication. Coco captures that very 
well, and from my point of view, is 
one of the most relevant films for an 
adoption audience, even though it 
isn’t about adoption!
 As you watch Coco, think about 
the painful moments in your clients’ 
family histories, and in your own, and 
consider what it would take to bring 
healing to those memories. Also, how 
has your family shaped you into the 
person and professional helper that 
you are? How has secrecy—even well-
meaning secrecy—hurt you?
 Daddy’s Home 2 highlights the 
complicated relationships and com-
plex feelings that can exist in blended 
families. Dusty and Brad have worked 

to successfully become “co-dads” after 
Brad marries Sara and becomes step-
father to Dusty’s two children, Dylan 
and Megan. Brad has demonstrated a 
compassionate approach to parenting 
that Dusty has come to accept and 
respect, and Dusty has accepted Brad 
as part of his family. Now, Brad and 
Sara are parents to Griffy, and Dusty 
has married Karen, and in doing so 
has become stepfather to Adrianna. 
 When Megan expresses that she 
hates having to have two different 
Christmases, Dusty and Brad agree 
to have one big celebration together 
as a family. It gets even bigger when 
Brad’s father Don and Dusty’s often-
absent, tough father Kurt both join 
the festivities. 
 Kurt can’t believe that Dusty and 
Brad actually are willing to success-
fully share parenting duties, and he 
appears to try to drive a wedge be-
tween them. Adrianna’s musclebound 
father brings an element of dangerous 
unpredictability when he shows up. 
 In spite of secretly harbored hurt 
feelings, which do ultimately surface, 
Brad and Dusty are able to affirm that 
they both love the children they are 
parenting, and that because of the 
children, they have become family to 
each other. 
 This film shows that a family can 
love each other, in spite of hurt feel-
ings. Which of your clients might be 
helped by seeing aspects of their own 
relationships reflected in a humorous, 
but generally positive and hopeful, 
light?

Addison Cooper, 
LCSW, is the founder 
of Adoption at the 
Movies (http://www.
AdoptionAtTheMovies.
com). His book, 
Adoption at the 
Movies, is available 
at Amazon. Find Addison at: http://
facebook.com/AdoptionAtTheMovies

3 New Films for Social Workers and Families
by Addison Cooper, LCSW

Social Work Goes to the Movies
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Reviews

Bipolar, Not So Much: Understanding 
Your Mood Swings and Depression, by 
Chris Aiken, MD, & James Phelps, MD, 
W. W. Norton & Company, New York, 
NY, ISBN: 978-0393711745, 2017, 368 
pages, $22.95 Hardcover.

 Bipolar, Not so Much, by Chris 
Aiken, MD, and James Phelps, MD, 
is aimed at those who experience, and 
those who treat, depressions and the 
range of manias in the middle of the 
mood spectrum—more than unipolar, 
but not fully bipolar. Bipolar disorder, 
despite its current vogue in the ver-
nacular, may be one of the most mis-
understood and difficult-to-diagnose 
disorders we currently encounter. Its 
varied presentation, the tendency to 
present for treatment primarily at the 
extremes of either side of mood, the 
deep and common misunderstandings 
of mania and hypomania, and the 
overlap of symptoms with many other 
disorders make an accurate diagnosis 
of bipolar disorder as difficult as it is 
important.
 The idea of a mood disorder 
spectrum, as described by the authors, 
makes important headway toward 
the DSM’s stated but not yet realized 
goal of moving away from a categori-

cal and toward a dimensional model 
of mood, key to accurately identify-
ing where a person lies on the mood 
spectrum, which has vital implications 
for successful treatment. 
 Of particular note is the authors’ 
clarification of mania and hypoma-
nia, which addresses the commonly 
accepted but less commonly seen 
“classic” model of mania, the eu-
phoric, confident, grandiose “high” 
of a mania that people are reluctant 
to let go of, so eagerly watched for by 
less experienced clinicians. Aiken and 
Phelps describe the restless, agitated, 
distressed, and anxious side of mania, 
often tinged with aggression and 
paranoia, that my colleagues and I 
in community mental health see far 
more often than the classic mania or 
sunny hypomania intake clinicians 
often screen for. 
 The authors give many more di-
agnostic tips and tools. Presented pri-
marily to help clients gain an under-
standing of their place on the mood 
spectrum, these tools have already 
found their way into my own think-
ing and practice. The book is aimed 
primarily at clients, but the level of 
writing and scholarship is such that 
students, beginning social workers, 
and even seasoned ones will find 
much of value. The research is quite 
current, and the authors are advanc-
ing the body of knowledge, with a 
great deal of valuable “practice-based 
evidence” drawn from their treatment 
of those on the mood spectrum. 
 Early chapters serve to define the 
disorder and educate the reader, with 
later chapters presenting clear and ef-
fective strategies and tools for manag-
ing it, including chapters on sleep, 
exercise, diet, and therapies. Much of 
the book discusses medication, and 
although I found the information both 
useful and interesting, there is a diz-
zying plenty of it. This, and the high 
level of the writing, make the work 
appropriate for the more sophisti-
cated lay reader. However, the tone 
is hopeful and encouraging, imbued 
with compassion and leavened with 
humor when appropriate. 
 Overall, this book is accessible 
to the person who experiences these 
conditions, but with enough depth 

and rigor to be engaging and valuable 
to clinicians. I have recommended it 
to several colleagues, will prescribe it 
to several clients, and have awarded it 
precious space on my clinical shelves.

Reviewed by Jodon English, ACSW, BA, 
clinician, Enki Health and Research 
Systems.

Transgender Children and Youth: Cul-
tivating Pride and Joy With Families in 
Transition, by Elijah Nealy,W.W. Norton 
& Company, New York, NY, ISBN: 978-
0393-71139-4, 2017, 423 pages, $27.95.

 Nealy’s book is useful for so-
cial work practitioners, social work 
educators, and social work students.  
The organization of the book allows 
the reader to progress from basic 
information and appropriate use of 
language and terms related to trans-
gender youth to specific strategies for 
working with transgender youth and 
their families in clinical and school 
settings. The writing throughout 
the book is both clear and concise. 
The case examples throughout are 
thought-provoking and allow the 
practitioners, educators, and students 
to critically reflect on apt intervention 
strategies, the need for interdisciplin-
ary collaboration, and the necessity 
of developing a robust bank of trans 
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accepting and trans friendly referral 
resources. 
 Nealy does an excellent job of 
laying out important issues to con-
sider when trans kids enter therapy, 
including vital concerns regarding 
disclosure, social transitions, and 
medical transitions. Significantly, 
Nealy looks at trans children and 
teens in the context of their social 
environment, providing chapters that 
focus on families and school, as well 
as general information on living life as 
a trans youth. The final chapter of the 
book provides life-affirming practices 
that adults can integrate into their ev-
eryday interactions with trans youth. 
These practices are useful and impor-
tant for the parents of trans kids, as 
well as for practitioners and educators 
who will inevitably teach and work 
with trans children and youth.
 The appendices are a strength 
of the text. The resource appendix is 
packed with information on helplines, 
websites, and professional organiza-
tions. 
 Practitioners and educators can 
find support for youth in crisis and 
those who need healthcare, legal help, 
and/or advocacy services. Further, 
the resource appendix includes a 
list of summer camps for children 
and teens, as well as reading lists for 
children, teens, and their families. In 
addition to the resource appendix is 
one that provides social workers with 
templates for letters to support their 
clients who want to access hormone 
blockers, hormone therapy, and 
appropriately-gendered identifica-
tion documents. These letters provide 
important support for practitioners 
working with trans youth.
 Overall, Elijah Nealy’s Transgender 
Children and Youth: Cultivating Pride 
and Joy With Families in Transition is 
useful, if not essential, reading for all 
who are studying, teaching, or work-
ing in the field of social work.

Reviewed by Pamela Viggiani, LMSW, 
Ph.D., Associate Professor, Greater Roch-
ester Collaborative MSW Program, The 
College at Brockport.

Domestic Abuse, Child Custody, and 
Visitation, by Daniel Pollack and Toby G. 
Kleinman, Oxford University Press, New 
York, NY, ISBN: 9780190641573, 2017,  
208 pages, $29.95.

 Domestic Abuse, Child Custody, and 
Visitation shouts collaboration and 
consultation from beginning to end. 
Kleinman and Pollack’s recommen-
dations are likely to have a positive 
impact on our social work practice. 
Within the contents of this book lie 
realistic insights into the relationship 
cycle via a victim chronology, cycle 
of violence, and power and control 
wheels. The textbook clearly demon-
strates the willingness and desire of 
the necessity of relationship enhance-
ment between social workers, attor-
neys, judges, and the court system. 
 Rookie and seasoned social work-
ers can reap a wealth of knowledge 
from this book. The authors go into 
depth and give you a real glimpse 
inside a domestic violence victim and 
her struggles with the court system. 
It is clearly visible that the court sys-
tem is another tool for the domestic 
abuser to take advantage of the vic-
tim. From a monetary standpoint and 
a judge’s “early ruling as to visitation 
where abuse is alleged is the first mes-
sage to the child that the court system 
will or will not help protect him or 
her from the violent parent, whether 
the child is a direct victim or not.”
 In our profession, relationships 
are of the utmost importance. Estab-
lishing relationships requires utilizing 
appropriate language and implement-
ing the language at the opportune 
time. Within the court system, the 
language used can have a direct 
impact on the domestic offender and 
victim. The authors go into great 
depth regarding this subject. The 
authors encourage social workers to 
collaborate with court officials regard-
ing language. For example, a social 
worker can assist the judge in com-
municating a message from the court 
that supports the victim while being 
very clear to the abuser that the court 
will not tolerate the use of emotional 
abuse toward the victim even though 
the abuser has parental rights. Specifi-
cally, the judge may communicate a 
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for THE NEW SOCIAL 
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 If you are a social work 
practitioner, educator, or student 
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your areas of interest and send 
us a short writing sample. We 
will then consider you when we 
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The New Social Worker and on our 
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message very clearly to the victim that 
“if you are fearful or there are threats 
or you believe the children are at-risk, 
I encourage you to tell your lawyer 
and to get assistance from the court.” 
This same statement tells the perpe-
trator, “As already stated, you will see 
your children and hopefully behave 
appropriately. But I will immediately 
stop contact until you learn to do so 
if I find out that berating or name-
calling or threats are continuing.” 
 The remaining pieces of the book 
are equally important. However, I 
chose specific items I thought were 
most useful for new and seasoned so-
cial workers. Please do not look over 
other important aspects of this book, 
which include: effects of violence on 
children, attorney-client interviews, 
litigation, expert testimony, demand 
for evidence-based practice within 
the court setting, risks associated with 
evaluating children, and what every 
mental health person should know 
about lawyers. 
 I could go on and on about the 
positive aspects the authors convey 
within the text. As a seasoned LCSW, 
I would be doing a disservice by not 
recommending this book for new and 
experienced social workers. Typi-
cally, attorneys and social workers 
are speaking different languages; this 
book will assist us in being more flu-
ent in the language of legalese. 

Reviewed by Craig A Carpenter, LCSW.
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UM-St. Louis School of Social Work has an im-
mediate opening for an assistant teaching professor 
(NTT) and a fall 2018 opening for an assistant pro-
fessor (TT). For additional information go to http://
www.umsl.edu/~socialwk or call 314-516-6379.

Network With The New Social Worker!

 As of January 4, 2018, we 
have reached 167,694 “likers” of 
our page on Facebook.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!

 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 200,000!
 We also have a 
Facebook page for our 
SocialWorkJobBank.com site! 
New job postings at http://www.
socialworkjobbank.com are now 
automatically posted to the 
Facebook page, as well.

Facebook address: 
www.facebook.com/newsocialworker

Also check out our other pages: 
www.facebook.com/socialworkjobbank

www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s company page on LinkedIn.com:
www.linkedin.com/company/the-new-social-worker-magazine

Twitter: @newsocialworker
Instagram: @newsocialworker

Google+: plus.google.com/+Socialworkermag/posts

 Finally, stay updated on our 
latest books at our White Hat 
Communications Facebook page.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.
com and let us know.
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Introducing a ground-breaking book from The New Social Worker Press...

Real World Clinical Social Work
Find Your Voice and Find Your Way

by Dr. Danna R. Bodenheimer, LCSW
Social work graduate school is only the beginning of your preparation for professional life in the real 
world as a clinical social worker. Dr. Danna Bodenheimer serves as a mentor or a supportive supervisor 
as she shares practice wisdom on topics such as thinking clinically, developing a theoretical orienta-
tion, considering practice settings, and coping with money issues. She addresses the importance of 
supervision and how to use it wisely. A frank discussion on the important and rarely-talked-about 
issue of loving one’s client is followed by a practical look at next steps—post-graduate options and 
finding your life’s work in clinical social work. Altogether, Real World Clinical Social Work will serve 
to empower you as you find your own voice, your own way, and your own professional identity.
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What People Are Saying

Danna Bodenheimer’s book is the clinical supervisor you always wanted to have: brilliant yet approachable, 
professional yet personal, grounded and practical, yet steeped in theory, and challenging you to dig deeper.

Jonathan B. Singer, Ph.D., LCSW, Associate Professor of Social Work, Loyola University Chicago, 
Founder and Host, The Social Work Podcast

[From the Foreword] Using powerful case examples and a series of carefully crafted questions, this book 
challenges readers to think broadly and deeply about their own social work practice and identity. It is 
an invaluable companion for beginning social workers and educators alike.

Lina Hartocollis, Ph.D., LCSW,Dean of Students, Director, Doctorate in Clinical Social Work 
Program,University of Pennsylvania School of Social Policy & Practice

Reading Danna Bodenheimer’s Real World Clinical Social Work: Find Your Voice and Find Your Way is 
like spending a weekend in a wonderful candid conversation with many of our favorite theorists! While 
sharing her own perspectives and experiences, Bodenheimer invites us to reflect on topics as far-ranging 
as the essential components of the different modalities we can use in assessing and addressing client needs 
to identifying the elements that are critical to both the effectiveness of our professional practice and the 
sustenance of our personal lives. In language that is accessible, oftentimes metaphoric, and yet not at 
all simplistic, this book also introduces us to some of the clinical experiences of clients and therapists 
through an interweaving of their stories and theories. ...spending time with Real World Clinical Social 
Work is a real gift to yourself and everyone you serve.

Darlyne Bailey, Ph.D, ACSW, LISW,  Dean, Professor, and MSS Program Director, 
Graduate School of Social Work and Social Research, Bryn Mawr College

It is nearly impossible to begin a career as a budding clinical social worker without the accompaniment 
of a variably loud inner voice that says, “You have no idea what you are doing.” Dr. Bodenheimer be-
friends the beginning clinician with this incredibly personable and accessible book and says, “Sure, you 
do.” Dr. Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks directly 
to that inner voice with compassion, understanding, and guidance.
Cara Segal, Ph.D., Smith College School for Social Work, faculty, Private Practitioner, Northampton, MA 
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Dr. Danna Bodenheimer, LCSW, lives and works in Philadelphia, PA. She gradu-
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University. After receiving her DSW from the University of Pennsylvania, Danna 
began a teaching career and her own private practice. She currently teaches at Bryn 
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ISBN: 978-1-929109-50-0 • 2016 • 5.5 x 8.5 • 223 pages  •  $19.95 plus shipping  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
Also available now at Amazon.com

“No doubt, new social 
workers will find this 

an accessible, practical 
primer...and a life raft 
for embarking on the 

profession!”
Anne Marcus Weiss, LSW, MSW
Director of Field Education, 

University of Pennsylvania, School of 
Social Policy & Practice
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PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.

ABOUT THE AUTHOR

Ogden W. Rogers , 
Ph.D., LCSW, ACSW, 
is Professor and Chair of 
the Department of Social 
Work at The University 
of Wisconsin-River Falls.  
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For the complete 
Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available directly from the publisher 
now! Available in print and Kindle 

editions at Amazon.com.


